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Federal Gommumcations Commission
Office of the Secretary

RE: Form 481 — Carrier Annual Reporting Data Collection Form
WC Dockets No. 10-90, 11-42 and 14-58
Northern Arkansas Telephone Company (SAC 401713)

Dear Ms. Dortch:

Pursuant to Sections 54.313(i) and 54.422(c) of the Commission’s Rules, Northern Arkansas

Telephone Company (“the Company”) hereby submits a copy of its “FCC Form 481 — Carrier
Annual Reporting Data Collection Form,” which was or will be timely filed with the Universal

Service Administrative Company and the appropriate state commission on or before July, 1,2014.

The Company seeks confidential treatment under the Protective Order adopted by the

Commission in this proceeding for the financial information included in its report pursuant to



REDACTED - FOR PUBLIC INSPECTION

§54.313(H)(2)." Confidential treatment of this information is appropriate on the grounds that it is
commercially sensitive information that is not normally released to the public. In accordance with the
Protective Order, the Company is submitting one copy of its FCC Form 481 (which includes a
Stamped Confidential Document containing its proprietary and confidential financial information)
via hand delivery to the Secretary’s Office, and two copies of the same FCC Form 481 (including the
Stamped Confidential Document) via hand delivery to Charles Tyler, Telecommunications Access
Policy Division, Wireline Competition Bureaﬁ, Federal Communications Commission, 445 12th
Street, S.W., Room 5-A452, Washington, D.C. 20554. The Company is also submitting two copies
of its FCC Form 481 (which includes a Redacted Confidential Document with its proprietary and
confidential information obscured) via hand delivery to the Secretary’s Office under a separate cover
letter marked “REDACTED — FOR PUBLIC INSPECTION” and via the Electronic Comment Filing
System.

The Company has submitted a separate letter requesting confidential treatment pursuant to
Section 0.459 of the Commission’s Rules for certain proprietary and confidential portions of its “S-
Year Service Quality Improvement Plan” and its “Detail on Unfulfilled Broadband Service

Requests.”

espectfully submi

Gerard J. Dufty

cc: Charles Tyler, Telecommunications Access Policy Div.isioh, Wireline Competition Bureau

! In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013,
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PERRY W. WOOFTER
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ACCEPTED/FILED
JUL 12014

Federal CO_mmunications Commission
ffice of the-Secretary

FCC Form 481 — Carrier Annual Reporting Data Collection Form

Dear Ms. Dortch:

Northern Arkansas Telephone Company (“the Company™), by its attorney, hereby requests, pursuant
to Section 0.459 of the Commission’s Rules, that the redacted portions of the Company’s “5-Year
Service Quality Improvement Plan” and its “Detail on Unfulfilled Broadband Service Requests” be
withheld from public inspection.

In accordance with Section 0.459(b) of the Commission’s Rules, the Company states:

1. The specific information for which confidentiality is sought is comprised of tables detailing annual
projected network improvements and upgrades for voice and broadband services during the period
from 2015 through 2019 and the projecting the build-out costs of such projects during the same five-
year period, plus a chart showing the needed facilities and costs to meet certain currently unfulfilled
broadband service requests.

2. This information is submitted in compliance with the requirement in Section 54.313(a)(1) of the
Commission’s Rules that recipients of high-cost support submit a progress report on their five-year
service quality improvement plans, and with the requirement in Section 54.313(a)(3) of the Rules to
list the number of requests for service that were unfulfilled during the prior calendar year.
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Marlene H. Dortch, Secretary
June 27, 2014
Page 2 of 3

3. This information regarding the nature and timing of the Company’s construction and network
improvement plans, the estimated costs thereof and the facilities and expenditures needed to fulfill
certain service requests, is proprietary and confidential commercial and financial information that is
routinely withheld from public inspection.

4. The voice and broadband services for which the 5-year service improvement plans have been
prepared are subject to actual and ongoing competition in the Company’s Bull Shoals and Flippin
exchanges from a large multiple cable system operator and to potential competition in the
Company’s other exchanges from competitive local exchange carriers, cable television system
operators, electric power utilities, fixed and mobile wireless service providers, and/or satellite
carriers. Even where competition is not active at present, the nature and scheduling of the Company’s
network upgrades and the size and timing of its related expenditures constitute very valuable
competitive intelligence for any entity that may be contemplating or planning entry into one or more
portions of the Company’s service area. Likewise, the exchanges in which the Company has
unfulfilled broadband service requests, and the facilities and expenditures necessary to satisfy these
requests, are very valuable competitive intelligence for any entity is operating in or planning entry
into one or more portions of the Company’s service area.

5. Again, whether or not the Company has an active competitor in a particular exchange at the
present time, there are numerous potential competitors and the nature and scheduling of the
Company’s network upgrades, the size and timing of its related expenditures, and the nature and
location of its unfulfilled broadband service requests constitute very valuable competitive
intelligence that can greatly assist the planning of any entity that may be competing or contemplating
entry into one or more portions of the Company’s service area.

6. The Company limits internal access to its S-year service improvement plan to its key employees
and consultants who need the information for planning, reporting and management purposes. The
plan is not posted on any Company website, or included in any Company press release, report or
other document that is available to the general public or to unrestricted portions thereof. Likewise,
the location and nature of unfulfilled broadband service requests is known only to key employees and
consultants, and is not posted on any Company website, or included in any Company press release,
report or other document that is available to the general public or to unrestricted portions thereof.

7. The Company does not make its five-year service quality improvement plans or its unfulfilled
broadband service requests available to the public, and has not previously disclosed these materials
or similar previous documents to third parties.
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Marlene H. Dortch, Secretary
June 27,2014
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8. The Company requests that the individual annual charts in its five-year service improvement plan
not be available for public disclosure until at least the end of the next full calendar year following the
calendar year to which the chart applied. Competitors and potential competitors should not be able
to see the Company’s network deployment and expenditure plans for a particular year prior to the
year, during the year, or during the year following the year (particularly because weather and other
factors can cause construction delays). After that period, projects are generally completed, and
competitors are able to observe directly or read published reports of what the Company actually did
to improve its network and services. The Company also requests that its unfulfilled broadband
service requests not be available for public disclosure for at least two years until July 2016.

The Company notes that it is also redacting and claiming confidential treatment, pursuant to the
Bureau’s Protective Order, DA 12-1857, released November 16, 2012, for the financial information
submitted in compliance with the requirements of Section 54.313(f)(2) of the Commission’s Rules.

Respectfully submitted,
Northern Arkansas Telephone Company

y: 2#%14\ ngﬂ/ﬂfﬂ/
~Gerard J. Duffy d’ Iﬁ /

Its Attorney

B

Blooston, Mordkofsky, Dickens,
Duffy & Prendergast, LLP
2120 L Street NW (Suite 300)
Washington, DC 20037
Telephone: (202) 659-0830
Facsimile: (202) 828-5568
Email: gjd@bloostonlaw.com
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<010> Study Area Code 401713

ACCEPTED/FILED

<015> Study Area Name HORTH ANXANSAS TRL
<020> Program Year 2015
<030> Contact Name: Person USAC should cnnhct .

with questions sbout this data Nouclaa T}

S092392961 ext.

<(85> Contact Telephone Number:
Number of the person identified In data line <030>

<03%> Contact Emall Address:

Emall of the person identified In data ine <030> _ @rwascllénatoonat.com

<100> Service Quality Improvement Reporting

<200> Outage Reporting (volce)
<210> L4 ~ check bax if no outages 1o report

<300> Unfulfilled Service Requests volce) [o

<310> Detall on Attempts (volce)

<320> Unfulfilled Service Requests (broadband) [z . ,[

40171 fullfilledReg 30.pat
<330> Detall on Attempts (broadband}

<400> Number of Complaints per 1,000 customers (volce)

<410> Fixed 0.0
40> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed el
<450> Moblle  [0.0
<500> Service Qulltvmand:rds & Consumer Protection Rules Complianca [check to lsdicete certification)

10172 3MRSexviopQual LtyStasio, paf
<510> (ttached derriptive document]
<600> Functionallty ln Emergency Situations 7 to Sntheate certif

40171 JARErargenoyFunctional ityd10 . pdf

attoched vescriptive document)
<G10>
<700> Company Price ONerings [volce] (complete attoched worksheet}
<710> Company Price Offerings {(bioadband) fcompletr ertored worksheet)
<800> Operating Companles and Affiliates (coimpéete strached worksheet]
00> Tdbal Land Offerogs N2 (O (®) 0 ren. completeoteached workshes)
<1000> Voice Services Rate Comﬂubﬂkv feheck b2 indicats certification)
40173

<1010> [arvech deicriptive decement)
<1100> Terrestrial Backhaul (Y/N)? @ O 1Y not, chech fo Indicote certificution)

<1110> [complets attached workiheet)
<1200> Terms and Condition for Lifellne Customers fcomplecr sriached warkibest)

Price Cap Carrlers, Proceed to Price Cap Additional Documentation Worksheet
Including Rote-of-Return Corriers affilioted with Price Cop Local Exchange Corriers

<2000> Mun—-uﬂrﬂ-ﬂ
<2005> (complete eoached workshest)

Rate of Return Carviers, Proceed to ROR Addition; umentatio
<3000> {check to acicte cutification) o TRNNNANY
<3005> fcompletestoched workshert] VAR NN

Page 1
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{100) Service Quality I Sorom Reporting
mcm:nm‘m et S

FFI:Formdn : tan e
: :OMBCM'I‘ITDINQ mmﬂﬂ"ﬂ- Nm
. wiy2003

<010>  Study Area Code LI

015> Study Area Name WONTH ARKANSAS TEL

<020> Pm Year 1018

<030 _ Contect Name - Person USAC should contact re this data Denjes Russall
BORTIRINES k.

<035> _ Contuct Telephone Numbar - Number of person Identifisd In data line <030»

drusaslienatconat . com

<039>  Contact Emall Address - Emall Address of person identified in data line <030>

_[rua'm}o @

<110> "“!ﬁﬂﬂ receivad its ETC certification from the FCC?
If your answer to Line <1102 s yes, do you have an existing §54.202(3) "5
11> _your plan” led ith the FC2? tszne) O O

If your answer to Line <1115 s yes, then you are requined to file a progress
raport, on line <112> delineating the status of your company's existing §
54,202(n) "5 yeor plan” on file with the FCC, as  ralates to your provision of
voice tolephony service.

112>  Attach Five-Year Sendce Quality improvement Plan or, in subsequent ysars,

your snnual progress report filed pursuant to 47 CF.R. § 54.313{a}{1}. If your company lsa

CETC which only receives frozen support, your progress report Is only
raquired to address voice telephony service.

40171 1ARSYearPlan) ). pdf

Plense chock these boxes balow to confiem that the attached documentsis), on ine

112, contalns a progress report on s five-year sarvics quality Improvement
plan pursuant to § 54.202{a). The Information shall be submitted at the wirs
canter level of census block a appropriats,

<113>  Maps detalling prog di meeting plan fargets

<114>  Report how much universal sarvice (USF) support was recetved

<115>  How [USF) was used to imprave service quality

<116> How {USF)was used to Improve service coverngs

<117> How (USF) was used to improve service capacity

<118> Provide en explanstion of rk imp targels not met
In the prior calendar ywar,

Name of Attached Document

Page 2
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Paged
{299) Service Outage Reporting (Volcs) . . - " +* . FOCForm 461 SR ¥ .
Data Collectionform ™~ . LT ‘OMB Control No, B050-0386/OMB Control No. 3050-0819
<010> _ Study Area Code 491713
<015> __Study Aras Name HORTH AMKANEAS TEL
020> Frogram Year 101%
<030> _ Conlect Neme - Parson USAC should contact this data Doiilie Russsll
<035» _Conlact Telephone Numbar - Number of perton identified In data lloe <g3oe  S973383361 et
<039>  Contect Email Address - Emall Addrass of person kentified In data fins <030> _ drusesl oo
Q10 <o <bi» <hl> <bI» <ba> <l el <> < <> <> £he
NOWS ; Did This Cutage
g ag Outage End | Cutage End Numbes of 311 Fucliities Service Outage Affect Multiple
Number Dmte Time Date Time e f Humk Affacted  {Description {Check|  Study Areas Servics Dutage Provantative
Cusiomars Diws f b} all that spply} (¥ / o} Resolution Procedures
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Page d

<010 Agea Code 4eima
<015 Study Ares Namwe NGETH ANOUEAS TEL
<000 !m“ll . I0E

<030> Contact Name - Person USAC should contact regarding this dats Pepiss Kupwsl]
<35> _Contact Telephons Numbes - Number of person idantified ln dsta e <030 .
<m%> _ Contact Emall Address - Emall Addtesa of identified In data ioe <030 drussallomatconet . con
<IU1s  Residunilal Local Sarvics Charge fective Date

<702>  Single State-wide Residential Locs] Sarvice Charge [reas |

- Stata Exchunge YLET) | FAC (CETC) | Type Service Rete Shate Subscribar Line Charge | Stat Unbrersal Survice Fer Service Cha ‘otal per Nne Rates and F
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Pages

<03@>  Contact Name - Person USAC shauld coatect ragarding this data Denive Gussall
05> _Contacs Telephone Numbar - Mumber of perion identified In data line i3ge__ *932302261 et
<039 Contact Emall - Emal Addruas of peiom duntifled in data line <030 drusselisaatoomet . com

p I
11 -7

Fage 5
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<0 Arga Code a7y

D15 Areas Name HORTH ARKAMAAS TEL
<030>  Program Yesr 2018

«Qi0>  Contect Name - Parson USAC should contsct Ihis data Dunies Fusssll

<03%> _Contaci Telwphone Number - Number of pervon identified In data lin <030> _ *##3741941 et -

<039>  Contact Emall Address - Emall Addrest of person identifled in dats line <030 drvass) linsteooet  omm

Marthern Ackessss Telsphoss Cospery, Tne,

MATCD Cosmssications

AL

EN PR SR RS :

Dolng Budness As Cormpany o Brend Designation
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Page 7

<010> _ Study Area Code

491713

<015> Study Area Name

HOXTH ARKANSAE TEL

<020> Program Year

s

<030> _ Contact Name - Person USAC should contact regarding this data

benise Fussell

<035> _Contact Telephone Number - Number of person identified in data line <030> 5092382361 ast,

<039> Contact Emall Address - Emall Address of person Identified In data fine <030>  drussallanatoonet .com

<910> Tribal Land{s} on which ETC Serves

<920> Tribal Government Engagement Obligation

f your company serves Tribal lands, please salect {Yes,No, NA) for each thess baes
to confirm the status ibed on the hed d tf3), on fine 920,
demonstrates coopd ination with the Tribal govemment pursuant to

§ 54.313(a}{9) includes:

<921> Needs and deployment planning with & focus on Tribal
community anchor instifutions.

<922>  Feasibility and sustainability planning;

<923>  Marketing services In a culturally sensitive manner;

<924> Compliance with Rights of way procasses

<925> Compliance with Land Use permitting requiremants
<926> Compliance with Facllities Siting rules

927>  Compl with E | Review processes

<928> Compliance with Cultural Preservation review processes

Name of Attached Document

Select
(Yes,No,

<929> Compliance with Tribal Business and U ing req i

Page 7
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<010>  Study Ares Code 401711
<015>  Study Area Name HORTH ARLANUAN TEL
<020> Program Year ) e

<030> _ Contact Name - Person USAC should contact regarding this data Cenlre Russadl
<035> Contact Telephone Number - ber of person Identified in data line <030> & e,

<033> Contact ﬁluﬂad&m-tmlm“dyemlﬁnﬂbdh data line <030> drusselionecoonet .com

Please check this box to confirm no terrestral backhaut
<1120> options exist within the supported area pursuant to § 54,313(G)

Please chack this box to confirm the reporting carrler offers =
broadband service of at least 1 Mbps downstream and 256 kbps

<1130>
upstream within the supported area pursuant to § 54.313(G)
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<010>  Study Area Code 401713
<015>  Study Area Name HOATH AXXANSAS TEE
<020>  Program Year 1%

<030> _Contact Name - Person USAC should contact regarding this data Ouplew Busseld

<035> _Contact Telephone Number - Numbes of person identified in data line <030> _ seraamasca axe.
<039>  Contact Frnall Address - Email Address of person |dentifled in data line 030> arvsneitsnateons: .com

APLTLIARLE Emd dnwd 10, patf

<1210> Termns & Conditions of Volkce Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm thet the attached document]s], on line 1210,
or The webslte Rsted, on line 1220, contains the required information pursuant to
;Mﬂz{:ﬂﬂmlmmmmwmwmﬂmm
annuslly report:

<1221>  Information describing the terms and conditicns of any voice
telephony servica plans offered to Lifelins subscribars,

<1222 muﬂlmthlnmhrdm:wﬂﬁdumdhm

<1223>  Additlonal charges for toll calls, and rates for each such plan. -
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©010» _ Study Area Code 407

015> Study Ares Mgy Mpaies I0%
<030> _ Program Year ZE1S

<03 Coniect Name - Pareon USAC shewld contsa reghrling this data Deaiss Bussall

«035>  Conbaxi Nurnber - of ideniified in dots fine <0305 SOI2IN3961 ext

<C38>  Contact Emall Address - Emall Address of Identified s duts ine <OIB>  drusge}] .gom

CHECK the boxes beiow Lo notz complence s # reciplent of Incremental Coanect Amarica Phasz | support, froten High Cost wpper, High Cost support to offsct sccess changs reducions, and Connact Amarica Phase Il
wapport as set forth ln 47 CFA § 54.323(b],{cl.(d]. ) the Informution raporied on this form snd In the documents actached beiow bs accuiate.

Incremanta) Connect Amerlca Phase | reporting

Qe and Year Cartiication (47 CFR § S4.313bN1))
anw 3rd Year Certification (47 CFR § 54.313{b)(2))

Price Cup Carrier Recalving Frozen Support Cartification (47 CFR § 54.912{2))
<MD 2013 Fraten Support Certification *
<2008 2014 Frozen Suppon Cenification
Qne 2015 Frozen Support Certification
Q0s» 2016 and future Frozen Suppan Cartification

Price Cop Carriar Connect America ICC Seppert (47 CFR § 540034}
<1018 Cenfication Support Used 1o Bulld Breadband

Connact America Pimss I Beporting (7 OFR § 545104}

<«mh Jrd year Broadband Service Certification

Relat oy Sth year Brosdbond Service Cartification

<1009 Interiem Progress Certification

20200 chec Ihuﬂ:‘nﬁdmmﬂtl ne 2024, ins the

b m'&nmﬁmﬁna ] all’:'m ot of CAF ucilwimmﬁoumﬂmm
4 a i 1o which began providing access to broadband servica In tha
preceding calendar year, ;

Numo 0 M m

Mame of Attached Document Linting Required Information

Page 10




ﬁEDACTED - FOR PUBLIC INSPECTION

3917)  Commmity Anche Ihutions 147 CHA § S43LTN1NG]

M Byt Lulry i T
o Wromi o)
(o) Fyes, hﬂ-m-u“-ﬂm e

Plensa check timss baxes fo ponkorn Sl the vt d oo (vl on e 3077, Fud Ink e § SLI1IMM e

o o e s e m
ira]

R i
3016} Docwmeni{s) ke Dubsws Shel, i o & Camsh Flown
72 IARARS 3017 .pat,
::;1::mu.pwmun7 on

30171 F whor rwngrwnin s i o fibw BOT4, aBoch yois Enanpany’s WU sl
PO KAt 81 Ty e SoC a0

[BOIE) N the tmipanas v o e Bae 3014, b peui sompany suderd?

B e rsqsome Iy oo Brve BOLIL plaass ¢ heck ihe b
conflem you ax; pe:-dnlmmn-uh-

13019) b 1 copy of the ]

QQ

=

o0y Documeni(s) for Banes Shest, Inoame 1 of Cush Flows D
]

=

B

{so21) lertes el by
u.r":."" i w5 28 o o o4

E

o sy 1= 2 u i e

Barrewen,

B L]

Documeni(s) ke Busnce Miart, ncoms Slatemant wad Sstament of Cae Fows

I il

AETNCH (b i ab Bibing sl ot ol rnasia s

Fagr 12
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<010>  Study Area Code 401713

<0L5>» sn_._d'! Area Name NORTH TEL
<020> _ Program Year 2015

<030>  Contact Name - Parson USAC should contact gpr_dl! this data Denise Russall

<035> _ Contact Telephone Number - Number of person identified In data line 030> 5092382961 axt,

<039> _ Confact Emall Address - Emall Address of person identifled In data line <030> d.ruog:ll;natmct . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Reciplents

| certify that | am an officer of the reporting carrier; my responsibilities Indude ring the y of the annual reporting requin for service supp
rediplents; and, to the best of my k dge, the Inf lon reported on this form and In eny attachments ls accurate.

(Name d“‘!ﬂ!ﬂ Carrler: MORTH ARKANSAS TEL

[Signature of Authorized Officer: FERFIEIED OIS Date

Printed name of Authorlzed Officer:

Ition of Authortzed Officer:

undes Title 18 of the United Statas Code, 18 US.C, § 1001

rized Officer:
Wwdmmﬂ 401723 mmmuww o7/01/2014
Persons wilfully making false statements an this form cn be p by fine or forfs under the Co Act of 1934, 47 US.C. §§ 502, 503(b), or fine or Imprisonment

Page 12
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Puge 13

020> m Yesr 2015

<030> _ Contact Name - Person USAC should contact re, this data Donise Russell
<035>  Contact Telephone Number - Number of person Idantified In data line <030> 5092382961 ext.

<039>  Contact Emall Address - Emall Address ufggrwn Mentified In dats fine <030>  drussellénatgonat . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF;

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrler

| certify that (Name of Agent] s suthorized to submit the Information reported on behalf of the reporting carrler. |
aisa certify that | sm an officer of tha rep carrier; my Hmmm-mmmmunwuhumwnwmmmwwhnmumu
agent; and, to the best of my knowlsdpe, the reporis and data provided to the d ageni Is

Name of Authorized Agent:

Date:
Flling Due Date lor this form:
Persons willully making false statements on this fomm can be punished by fine or forfs under the C tions Act of 1934, 47 US.C §§ 502, 503(b), or fine or imprisonment

under Tithe 12 of the United States Cods, 18 U.5.C § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

I, s agent for the reporting carrler, castify that | am suthorlzed to submit the annual reports for unly 'ur;riu PP P on behalf of the reporting carrler; | have provided
[the data reported herein based on data provided by the mportiug cerrles; and, to the best of my knowledge, the Information reported herein is
mm-uillopowg rrier:

w-ﬂmm

Date:

Fl_!n\-nmhrmkfnrm

h ‘Hhuwhdmmnh-cnmmmannmu nu.u:uu:,sm],wmummmm- .
18 of the United States Code, 18 US.C, § 1001, *

Page 13
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Attachments



REDACTED - FOR PUBLIC INSPECTION

@17

<ns>  Study Ares Name

NONTE AENANEAN TEL

<@r0>  Program Yesr

1008

<030» __ Contact Nume - Person USAC sheuld contact regarding this dats

<035y Comact L = Number of

<39> _ Comtact Emall Addruss - Email Addiess of person iantified In data line <030>  grussellm

<01>  Resdentisi Local Servics Charge Efective Dats

«MUl>  Single Stule-wide Residentisl Loce] Service Charge
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Northern Arkansas Telephone Company, Inc.
Line 330-Detail on Unfulfilled Broadband Service Requests
SAC - 401713

Distance From
Central Office  Facilities Needing Buiit to Provide
Customer Exchange Reason Couldn't Provide Service (Miles) Service Estimated Cost
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Northern Arkansas Telephone Co., Inc.
SAC 401713

Lines 500 & 510 - Service Quality Standards and Consumer Pratection Rules Compliance

As required in 47 C.F.R. § 54.313(a)(5) for High-cost Recipients, the following is a detailed
description of how the Company complies with Service Quality Standards and Consumer Protection
Rules.

In establishing this certification in its 2005 ETC Order,' the FCC found that an ETC must make “a
specific commitment to objective measures to protect consumers.” 2 The FCC found that for
wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this
requirement” and that the sufficiency of other commitments would be considered on a case-by-case
basis.” In this context, the FCC stated, “to the extent a wireline or wircless ETC applicant is
subject to consumer protection obligations under state law, compliance with such laws may meet
our requirement.

The Company complies with all applicable service quality standards and consumer protection rules
established by the Arkansas Public Service Commission and detailed in the Telecommunication
Provider Rules. Specifically, sections 1.09, 1.10, 1.11, 1,12, and 2.0 address the following
obligations which include, but are not limited to: 1.09 Service Availability, 1.10 Safe and Adequate
Service, 1.11 Construction Standards, 1.12 Facility Identification and Section 2.0, which details
consumer billing rules and regulations. Furthermore, Company is subject to cyclical compliance
reviews by the Arkansas Public Service Commission Telecommunications Utilities and Quality of
Service Section. As such, the Company believes it is in compliance with industry service quality

standards,

In addition, the Company complies with numerous federal consumer protection standards including,
but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2) compliance
with Federal CPNI rules, Red Flag Rules and other applicable federal and state requirements
governing the protection of customers’ privacy, The Company has developed and implemented a
Customer Proprietary Network Information (“CPNI”) Compliance Manual and has appointed a
CPNI] Compliance Officer and a Red Flag Compliance Officer. Annually, the Company requires all
employees to attend training on the CPNI Compliance Manual and Red Flag Rules and they
understand that any violation of the Company’s CPNI procedures may result in disciplinary action
up t0 and including dismissal. The Company files an annual report with the Federal
Communications Commission (“FCC") certifying compliance with the FCC’s CPNI rules.

! Federal-State Joint Board on Universal Service, CC Dockel No, 96-45, Report and Order, FCC 05-46 (rel. Mar. 17,
2005) (*2005 ETC Order™).

? Id. at para. 28,

? [d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: *(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is gencrally available; (3) provide contract terms
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures in
advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right to
terminate service for changes to contract terms; (8) provido ready access to customer scrvice; (9) promptly respond to
consumer inquirics and complaints received from government agensies; and (10) abide by policies for protection of
consumer privacy.” Id atn. 71.

‘Id. atn. 72.
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Northern Arkansas Telephone Company, Inc.
SAC 401713

Lin¢ 600 and 610 — Functionality in Emergency Situations

As required in 47 C.F.R. § 54.313(a)(6) for all high cost recipients, which includes the Company,
and as set forth in 47 CF.R. § 54.202(a)(2), the following provides a detailed description
demonstrating that the Company has the ability to remain functional in emergency situations,

OVERALL RESPONSE TO EMERGENCY SITUATIONS: The Company has a
comprehensive disaster recovery plan that was developed and implemented for the Company
specifically to deal with emergencies. It has detailed, specific steps that are to be taken for each
type of emergency. _

POWER: In order to fanction in an emergency, the Company has a combination of batteries and
emergency generators. All central offices, remote offices, and remote cabincts have batteries
that would provide at least eight hours of service. Each central office and remote office is also
equipped with permanent emergency generators with their own fuel tanks. Automatic transfer
switches are installed in each of the buildings that will start the generators and transfer from
commercial power to the backup generator until commercial power is restored. Each building
and cabinet is also wired for a portable generator connection, The company owns portable
generators that technicians can utilize to recharge the batteries on the remote digital loop carrier
cabinets or with the building connections if needed. Generators are started and tested once a
month with technicians documenting the results.

REROUTING TRAFFIC AND REDUNDANCY: The Company’s transmission link is equipped
with redundant hardware between the host office in Lead Hill, AR, and the Windstream tandem
switch located in Harrison, AR, We also have a diversificd fiber route connecting the two
offices.

MANAGING TRAFFIC SPIKES: The Company realizes that when a catastrophe happens,
everyone immediately tries to contact friends and family to make certain they are all right. The
Company has designed the network to have excess capacity on its backbone network. In case of
traffic spikes, NATCO has overflow routing to an alternate long distance VoIP switch.
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Northern Arkansas Telephone Company, Inc. (SAC 401713)
FCC Form 481 - Line 1010
‘Program Year - 2015

Voice Services Rate Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Northern Arkansas Telephone Company, Inc, certifies
that it is in compliance with the requirement that voice service rates are no more than two
standard deviations above the national average urban rate for voice service of $46.96 as specified

" in Public Notice DA 14-384 issued on March 20, 2014. Northern Arkansas Telephone
Company’s current total local end-user rate' of $16.83 is not above the standard deviation as
specified in the USF/ICC Transformation Order.?

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para, 84 (footnote included) “The standard deviation is a
measure of dispersion, The sample standard deviation is the square root of the sample variance, The sample
variance is calculated as the sum of the squarcd deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus onc. In a normal
distribution, about 68 percent of the obscrvations lie within one standard deviation above and below the average
and about 95 percent of the observations lic within two standard deviations above and below (he average,”
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5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)
Northern Arkansas Telephone Company, Inc.

July 1, 2014

Ms. Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12" Street SW

Washington, D.C. 20554

Ms. Karen Majcher

Vice President — High Cost Low Income Division
Universal Service Administrative Company

2000 L Street NW, Suite 200

Washington, D.C. 20036

RE: WC Docket No. 10-90: Annual Reporting Requirements for High-Cost Recipients
§54.202(a)(1).

Pursuant to 47 C.F.R. §54.202(a)(1) of the Federal Communications Commission’s rules,
enclosed please find the Initial 5-Year Service Quality Improvement Plan for Northern Arkansas
Telephone Company, Inc., Study Area Code 401713. ;

Should you have any questions regarding this filing, please contact me via email at
drussell@natconet.com or by phone at 509-23 8-2961.

Sincerely,

Denise Russell
Revenue Requirements Manager

Enclosures

cc: Arkansas Public Service Commission
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5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)
Northern Arkansas Telephone Company, Inc.

Five-Year Service Quality Improvement Plan — §54.202 (a)(1)

§ 54.202(a) Submit a five-year plan that describes with specificity proposed improvements or
upgrades to the applicant's network throughout its proposed service area. Each applicant shall
estimate the area and population that will be served as a result of the improvements. Except, a
common carrier seeking designation as an eligible telecommunications carrier in order to provide
supported services only under subpart E of this part does not need to submit such a five-year
plan.

Company Information: :
Northern Arkansas Telephone Company (“Company”) is a locally-owned independent rural
exchange carrier providing telecommunications services in portions of Marion and Boone

Counties in rural north central Arkansas. Established in 1951, the Company serves the rural
communities of Flippin, Bull Shoals, Pyatt, Lead Hill, Diamond City and Omaha, Arkansas.

To ensure reliability, the network contains the
necessary emergency power equipment such as back-up generators and battery-rack, as well as
fiber redundancy to ensure continued operation in cases of natural or man-made disasters. The
receipt of Federal Universal Service Fund support, combined with other funding sources, should
allow the Company to continue to provide reliable, state-of-the-art, high-quality voice and
broadband service !

Contingencies:

Given the incredible number of recent changes in the industry, the regulatory environment,
technology, and the service demands of customers, the Company is constantly monitoring its
network and operations to make the most effective choices with respect to network investments
and operational improvements, It is critically important that the services offered by the company
are sustainable and that adequate revenues for the services are available, With the uncertainty of
current and potential regulatory action on rural rate-of-return carriers, the Company is taking a
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5-Year Service Quality Improvement Plan
47 C.E.R. §54.202(a)(1)
Northern Arkansas Telephone Company, Inc.

balanced and realistic approach in the development of this plan. Based on current data and
analysis, the Company is not certain that adequate recovery for all necessary investments will be
available throughout the forecast period. As a result, forecasted capital and operating
expenditures for the period covered must be viewed as a flexible plan that will be modified based
on changing recovery mechanisms and market conditions. The Company will evaluate this plan
on an annual basis. Action, however, may also be taken abruptly on the initial plan submitted for
both current and future years if evolving regulatory conditions and/or changes in technology-
driven support change the financial recovery upon which the plan was formulated. Furthermore,
cash flow and the availability of financing sources will have an impact on the timing of dollars
spent on certain projects.

Company Plan:

Following is the initial five-year service quality improvement plan pursuantto 4 7 C.F.R. §
54.202(a)(1)(ii) that requires an eligible telecommunications carrier (ETC) to describe proposed
improvements or upgrades to the ETC's network throughout its service area, The USF/ICC
Transformation Order establishes a public interest obligation for rate-of-return ETCs to provide
broadband service at speeds of at least 4 Mbps downstream and 1 Mbps upstream (4:1) "upon
reasonable request.” A service quality improvement plan cannot project where in the service area
reasonable requests will be made. However, the proposed service improvements in this plan
result in the availability of 4:1 or better service to a greater portion of the Company's service area
than is currently available. Under the currently available revenue sources and recovery
mechanisms, the Company anticipates that it will make the following improvements and/or
upgrades to its network over the forecast period to its six wire centers:

LDHLARXADSO in Lead Hill, Arkansas
FLPNARXARS] in Flippin Arkansas
BLSHARXARSI in Bull Shoals, Arkansas
PYTTARXARS]I in Pyatt, Arkansas
DMCYARXARSI in Diamond City, Arkansas
OMHAARXARS] in Omaha, Arkansas.
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5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)
Northern Arkansas Telephone Company, Inc.

2015 Projected Network Improvements/Upgrades VOICE

Project Description

Estimated
Estimated Completion Population
Start Date Date Area Served Served
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5-Year Service Quality Improvement Plan
47 C.EF.R. §54.202(a)(1)
Northern Arkansas Telephone Company, Inc.

2016 Projected Network 1mprovementstpgrades VOICE

Estimated
Estimated Completion Population
Project Deseription Start Date Date Area Served Served
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5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)
Northern Arkansas Telephone Company, Inc,

2017 Projected Network Improvements/Upgrades VOICE

Estimated
Estimated Completion Population
Project Description Start Date Date Area Served Served
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5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)
Northern Arkansas Telephone Company, Inc.

2018 Projected Network Improvements/Upgrades YOICE
Estimated
Estimated Completion Population

Project Description Start Date __Date Area Served Served
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5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)
Northern Arkansas Telephone Company, Inc.

2019 Projected Network Improvements/Upgrades VOICE
Estimated
Estimated Completion Population

Project Description Start Date Date Area Served Served
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2015 Projected Network Improvements/Upgrades Broadband

Estimated
Estimated Completion Population
Project Description Start Date Date Area Served Served
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5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(2)(1)
Northern Arkansas Telephone Company, Inc,

2016 Projected Network Improvements/Upgrades Broadband
Estimated
Estimated Completion Population

Project Description Start Date Date Area Served Served
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2017 Projected Network Improvements/Upgrades Broadband
Estimated
_ Estimated Completion Population
Project Description Start Date Date Area Served Served
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5-Year Service Quality Improvement Plan
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2018 Projected Network Improvements/Upgrades Broadband
Estimated
Estimated Completion Population
Project Description Start Date Date Area Served Served
I | NN | . =
I | I | . =
- N | =
—_,__1 W
i HEEE BN BEN m
Y | DN | N | [
:—“___— B N
I .




REDACTED - FOR PUBLIC INSPECTION

5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)
Northern Arkansas Telephone Company, Inc.

2019 Projected Network Improvements/Upgrades Broadband

Estimated

Estimated Completion Population
Project Description Start Date Date Area Served Served
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5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)
Northern Arkansas Telephone Company, Inec.

The Company projects that the capital expenditures, by Part 32 account, for 2015 through 2019 for
the projects related to VOICE services listed above will be:

2015 2016 2017 2018 2019
2110 Land & General Support I . B
2210 Central Office Switching | | i | i |
2230 CentralOffice Transmission | [l 1N N BN B
2410 Cable & Wire Facilities I Il T S e
Total Capital Expenditures _ -J_-

In addition to the above planned capital expenditures, the Company projects that it will incur the
following operating expenses related to VOICE services, by expense category, over the next five

years:
2015 2016 2017 2018 2019

Plant Specific NN, PN DN e .
Plant Nonspecific BN NN W e
Depreciation -__-__—__-_-_
Customer Operations - - -J_-
Corporate Operations I N N e e

Total Operating Expenses -_-____.__-_




REDACTED - FOR PUBLIC INSPECTION

5-Year Service Quality Improvement Plan
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Northern Arkansas Telephone Company, Inc.

The Company projects that the capital expenditures, by Part 32 account, for 2015 through 2019 for
the projects related to BROADBAND services listed above will be:

2015 2016 2017 2018 2019
2110 Land & GenersiSupport | JNEEEED|  NNNNR| DOONN, DN BN
2210 Central Office Switching | [_—ll__blh
2230 Central Office Transmission | JNENNE| NN | DNNNNN| JNNNN JENNN
2410 Cable & Wire Facilities [ f B B
Total Capital Expenditures I T T e e

In addition to the above planned capital expenditures, the Company projects that it will incur the
following operating expenses related to BROADBAND services, by expense category, over the next

five years:
2015 2016 2017 2018 2019

Plant Specific -__-—-__-_I_.-_
Plant Nonspecific N N N ..
Depreciation _-_-J_-J_-
Customer Operations -_-__—___- __-_
Corporate Operations i I I=m I=m = 1

Total Operating Expenses I DN NN | ..
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ARKANSAS PUBLIC SERVICE COMMISSION

2™ Rovised Sboet No, __TC-7.]
Replacing 1* Revised ShestNo. TGl LTl S

Northern Arkansas Telephone Co., Inc.

s w—

Name of Company
ancsih A 828
Kind of Service: Telecommunicutions
yrat
TABLE OF CONTENTS S PSC File Mk, Only
PART Il RATE SCHEDULES
Class of Service Schedulc Name Sheet Number
Residentinl 16. Reserved for Future Use i 8
Reserved for Future Use 7.2
Resorved for Future Use 713
Reserved for Future Use 714
Reserved for Future Use 71.5
Ruserved for Future Use 7.6
Reserved for Puture Uso mna
Reserved for Future Use 71.8
Residential 17. Lifolime Program
17.1  General 719 (CR)
172  Designeted Lifsline Program Service  71.10
173  Regulations 7111
174  Qualifications 71.12
17.5 Cenification 7113 (CT)

176 Consumer Complaint Resolution 7118

177 Verification of Continued Eligibility  71.15 (CT)

17.8  Process for Termination of Lifeline 7l1.16

17.9  Record Retention Policy 7017
Reserved for Future Use 7LIZ (RT)
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ARKANSAS PUBLIC SERVICE COMMISSION -

REDACTED - FOR PUBLIC INSPECTION

3% Revised SheetNo.__ 719
Replacing 2" Revised Shoet No. _ 719 bt
Northern Arlcansns Telcphone Co., Juc. B
Naone of Company =
2724 A 828
Kiod of Service: Telecommunications Chass of Service: All
Part 1L Rate Schedule No.: 17 i Y L
Title: LIFELINE ASSISTANCE PROGRAM ~ PSC Hlie Mark Only
17. LIFELINE ASSISTANCE FROGRAM
171 GENERAL
17.1.1 Thia tariff is sffectivo on the date the new FCC rules on Lifeline
becoms affective.
17.12 The Lifeling Assistarice Program (hereinafter “Lifeline”) is a
rotail Jocal servico oftering designed to make telephone scrviee
(CR) available at reduced rates to qualifying low-income custumers,

Lifeline pravides for a federal credit equal ro $9.25.

17.13 The discounts apply to monthly recurring rates for qualifying
residential customers,

17.1.4 Discounts are applied to rates and charges for residential
telophone service,

17.1.5 The Lifelino Program rate redustions do not apply to long
distancs scrvice, class services, special features, and other
Ancillary services which may ar may nof be lariffed. Eligible
customers may obtain these services, where available, at their
discrection, .

17.1.6 The Lifeline Program rate reductions do not apply to service
connection charges,

THIS SPACB POR PSC USE ONLY
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ARKANSAS PUBLIC SERVICE COMMISSION

nd
vised SheetNo. 7110
2" Revised e s % PUBLIC SERY, COMM
Replacing _[® Revised ShetNo. __ 7LI0

1 TRFTARY OF ca%Y

Northern Arkausas Telephone Co, I
Northern usas Telephone Co., Inc. [HlZAPR—Z A @22

Name of Compsny

—~—

Kind of Service:  Telecommunications Class of Service: ___Res .
ECEIVEDR

Part I, Rate Schedule No.: 17

Title: LIFELINE ASSISTANCE PROGRAM 'SC Filo Mark Only

17. LIFELINE ASSISTANCE PROGRAM

RT) 17.1.7 'This ETC will implement all special disconncot procedures
roquired for Lifeline customers.

17.1.8 The ETC shall not charge Lifeline customers with-a monthly
Number-Portability charge.

17.1.9 This ETC shall offer toll blocking to all qualifying applicants at
the timo such consumors subscribe to Lifeline service, Ifthe
consumer elects to receive toll blocking, that service shall become
part of that consumer’s Lifeline scrvice, The customer is under
no obligation to socept the subscription to toll blacking.

17.1.10 This ETC shall not collect a service deposit in order to initiate
Lifeline service, if the qualifying consumer voluntarily elects
toll blocking, where avnilshle, otherwise, this ETC may charge
a service deposit in the ordinary course of basiness,

17.2 DESIGNATED LIFELINE PROGRAM SERVICE
17.2.1 Generl
17.2.1.1 Certain tclephons services are specifically part of Lifeline
servico, Other services are optional. This ETC has a specific
Lifeline offering. :

THIS SPACE FOR PSC USE ONLY
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ARKANSAS PUBLIC SERVICE COMMISSION

3 Rovised Sheet No. __ 71,11
Replacing _2™ Reyiscd SheetNo. _ 7011 R 2 wa b3

Northern Arkansas Telsphone Co., lnc.

‘Name of Company
meTe A 828
Kind of Service: Telecommunications Class of Service: All
 Part III. Rate Schednle Now: 17 DREL )
Title: LIFELINE ASSISTANCE PROGRAM PSC Fite Mark Only

17.

LIFELINE ASSISTANCE PROGRAM

17.2.2 This ETC shall offor services or functionalities defined, by
F.C.C. 47 CFR Part 54, to be voice telephony service. This
service onables consumers to communicate with othors that live
acarby, while having access to all distance communications.

17.3 REGULATIONS

173.1 Al the telecommunications provider rules and general tariffs of
this company apply to Lifeline service unless specifically in
conflict with tlris Section and Schedule,

17.3.2 Lifeline Service is available only with residentinl services,

excluding foreign exchange service, :

Lifeline Service is limited to one line per household at the
customer's primary residence. “Houschold™ Is defined
coasistent with the Low-Income Home Energy Assitance
Program as “sny individual or group of individuals who are
living together at the samw address as one economic unit,”
with an “economic unit” defined as “all adult individuals
contributing to and sharing in the income and expsnses of a
housshold.” Lifelins support 10 individuals fiving in group
living facilitics must demonstrate when ipitially ensolling in the
program that any other Lifeline recipients residing at their
residential address are part of a ssparste household.

1733

TRIS SPACE EOR PSC USE ONLY
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Compeny Name

Kund of Service __Telecommunigations. Class of Serviee:,__Residentiad
Part M. Rate Schedule No.. 11

Title:  LIFELINE ASSISTANCE PROGRAM ' ‘ PSC File Mark Only

IAT) 17, LIFELINE ASSISTANCE PROGRAM
17.4 QUALIFICATIONS
17.4.1 General

17.4.1.1  To qualify for lifcline seryice, applicants must be participants in certain
governmental programs or qualify through a low income threshold.

17.4.2 Qualification through Governmental Program Participation

17.4.2.]  To qualify for lifeline service through govermmental program participation
applicants must participate in 4t least one (1) of the following
governmental programs:

Departinent of Housing and Urban Development
Medicaid

Food Stamps

Supplemental Security Income (SST)

Federal Public Housing Assistance Program

Low Income Flome Energy Assistance Program
Temporary Assistance for Necdy Families (TANF)
Nutional School Lunch {NSL) Program’s Free Lunch
Program

FNO YD LN -

17.4.3 Qualification through low income eligibility

- 17.4.3.1 | To qualify through low income cligibility, the upplicant’s income as
defined in Sec. 54.400(f) must be at or below 135% of the federal poverty
i guidclines,

ARKANSAS PUBLIC SERVICE COMMISSION
EFFECTIVE

JUN 22 2005 ORDER 05 038-U
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ARKANSAS PUBLIC SERVICE COMMISSION
1* Rovised ShestNo. 7113 '

Replacing _Origmal ShectNo. 7113

Northern Arkansss Telephone Co., Tuc.
T TIegr o Ag28

Kiod of Service: Telecommuuications Class of Scrvice: All

- 0‘):-"‘.;'

- ¥ = L)

Part LI, Rate Schedule No.: 17

Title; LIFELINE ASSISTANCE PROGRAM .. _PSG File Murk Oy

17, LIFELINE ASSISTANCE PROGRAM

17.5 CERTIFICATION

17.5.1 General

17.5.1,1 Applicants for Lifcline must meet the eligibility guidelines. A
cortification pmmuba.ll be used to ensure only eligible applicants
receive Lifeline service, Each applicant must certify that they are
recciving support for only one line per household. (AT)

1752 Certification of Eligibility Through Low Income Qualification

17.5.2.1 This ETC intends 10 participate in the ALIVE Board program €n
established by the Arkensas General Assembly in 2005 throngh Act
22389 of 20035 to provide a governmentally maintained income
qualification certification process that inctudes solf-certification
by applicants, under penalty of pegury, that the documentation presented
by the applicant accurately represents their annual housohold income and
provides the number of Individuals in the household. Per F,C,C. order,
each subscriber must provide certain certifications when envolling in the
Lifeline Program. New Lifeline subscribers must provide documentation
of program-based eligibility, which the Telephone Company enrolling
the subscriber showld review, but not retain. Should the subscriber
attempt to cortify based on incoow, the Tolephone Company shall be
provided supporting documentation in order to complete the certification.
The ceitifying document shall also include the requirement that the
consumer will notify this ETC if the consumer's incoms excesds 135%
of the Federal Poverty Guidelines. The ALIVE Board program shall
provide this ETC with 8 copy of the above referenced procedures. This
ETC shali review the procedures to ensure the procedures are appropriate
to certify and document income based eligibility for Lifelin¢ enroliment,

TVIIS SPACE FOR PSC USE ONLY
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ARKANSAS PUBLIC SERVICE CUMMISSION
1* Revised ShestNo. 7114

Replacing _ Original Sheet No. _ 71,14 s s

Northern Arkansax Telephone Co., Inc.

Name of Compuny

Kind of Service: Tclecommunications Class o Service: All B30 24 A 828
Part ). Rate Schedwle No.: 17 COERVEL
Title: LIFFLINE, ASSISTANCE PROGRAM ' PSCFileMakOuly

17. LIFELINE ASSISTANCE PROGRAM

(RT)

17.5.2.2 This ETC shall monitor the ALIVE Board to ensure the ALIVE Board ~ (CT)
establishes appropriate procedures and provdes this ETC with a copy of
such procedures. This ETC shall review the procedures 1o ensure the
procedures sre appropriate to certify and document income based
eligibility for Lifeline onroliment. An officer of this ETC shall certify at
time or enrollment, under penalty of perury, to the best of the officer's
knowledge, that this ETC has procedures in place to review
documentation via the ALIVE Board, and that the ETC, via the ALIVE
Board, was presented with documentation that confirms the consumer's
houschold cligibility, in that the consumer”s household income is at or
below 135% of the Federal Poverty Guidelines,

17.5.3 Certification of Eligibility Through Participation in Goverments] Programs

17.5.3.1 The applicant's eligibility for Lifoline service due to participation in
governmental programs shall be certificd by the applicant in coordination
with the governmental entity providing, monitoring, or reviewing
program participation. For instance, many programs may be provided by
the Departinent of Human Services, Department of Health, and local
school districts, This ETC, through the ALIVE Board of the third-party,
will coordinate with the applicant and the appropriate governmental
entity to ensure proper certification. This ETC shall require the third-
party fo establish appropriate procedures that inclode self-certification by
applicents, under penalty of perjury, that the applicant reccives benefits
from the oligibility programs and identify the program or progrumy from
which the applicant receives benefits. The cortifying document shall also
include the requirements that the consumer will notfy this ETC if the
consumer ceases to participate in the program or programs.
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17.  LIFELINE ASSISTANCE PROGRAM

17.6 CONSUMER COMPLAINT RESCLUTION
17.6.1 Geaeral

17.6.1.1 The Federal Lifeline Program requires a consumer complaint resolution
process. The Arkansas Public Service Commission has determined in Order
No. 1 of Docket No. 05-038-U that any ETC, which maintains turiffs and is
subject to the Public Service Commission’s consumer complaint procedures,
oot the dispute resolation roquirements for Lifcline. This BTC is subject to the
Public Service Commission’s consumer complaint procedures to meet the disputs
resolution requirements for Lifeline.

177 VERIFKCATION OF CONTINUED ELIGIBILITY

17.7.1  General

17.7.1,1 The Lifeline program requires this ETC 1o annually monifor the continued (€T
’ eligibility of Lifeline participants by requiring each Lifeline subscriber, both
existing subscribers and new subscribers, to provide annual self-cortifications
sttosting to thoir continued eligibility of the program. Beginning in 2013, this
Telephone Company will annpally chooss to cither, where ETCs cannot ro-cortify their
subscribers by accessing a databass, to re-certify their Lifeline customers on an
annusl basis or clect o have USAC ro-certify thom, Alsp, should the Telephone
Company choose (o use a stats of federal program databaso to confirm a
consumor's on-going eligibility for Lifolino, the annual re-certification will not

be implemented.
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17. LIFELINE ASSISTANCE PROGRAM
(RT)

178 PROCESS FOR TERMINATION OF LIFELINE BENEFITS
17.8.1 - General
17.8.1.1 A consumer”s cligibility for Liteline may bo terminated due to failure to

maintain qualifications for Lifeline. This ETC shall follow the required process
for tormingtion of Lifeline benofits,

1782 Progess

17.8.2.1 Customers will ba notified of the impending termisation of Lifeline benefits in a
letter separate from the consumer's monthly bill,

17.8.2.2 The customer will have up to sixty (60) days from tho date of the termination
letter in which to demonstrate his or ber cootinued eligibility before Lifeline
support is discontinued.

17.8.2.3 A customer who eppeals must present proof of continued #ligibility consistent
with the above Lifeline qualifications.

17.8.2.4 This ETC will terminate Lifeline services for subscribers who fail to
demonstrate continued eligibility within the sixty (60) day 1ime period.

179 RECORD RETENTION POLICY
17.9.1 General
17.9.1.1 The Federal Communications Commission has cstablished specific record
retention requirements for the Lifeline certification prooess, This ETC will have

specific procedures to ensure its record retention policy complies with legal
requirements,
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17. LIFELINE ASSISTANCE PROGRAM

17.9.1.2 This ETC, through its own recordkeeping or through the recordkeeping of the
ALIVE Board and its third-party contractor on behalf of this ETC, shall maintain
cortification records for the peciod of ime required by the Federal

Communications Commission for all Lifeline participants.

17.9.1.3 This ETC shall retain cantifications, signed by the subscriber, regarding the
wonsumesr's eligibility for Lifeline, including self-certifications, that income
docomenttion accurately roflects the house hold income. This certification
shall be retained at least as long 8s the consumer receives Lifeling service from
this ETC or until this ETC Is andited by the Administrator. This ETC shall
maintain certifications for subscribers terminating Lifcline service for at least
three (3) years after termination. Such records shall be maintained in compliance
with all foderal and Public Service Corumission requirements and such records
shall be provided to the Administrator or the Public Service Commission upon

proper request.
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W vl penber for this nformation cnllection ls G572-0031. The time requined & np Ilut s d bo average 4 howrs per respomc., indludm g the time Tor reviewing lnstructons,
cercbing etisting dea sourcey, gadvering and mainkining the dats neoded, end deting and

USDA-RUS

s the coflocth “,., "
This data witl be tered by RUS fo review rour fuancial siiation. Your response s reguined by 7 LLEC, Y01 eesrg,

and, subjoct 1o federnd laws and reg regarding confi inforioation, will be irenicd as confidenial.
BORROWER NAME

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

Northern Arkansae Telephone Company

{Prepared with Audited Data)

NSTRUCTIONS-Subinit repont to RUS within 30 days afer clase of the period. PERIOD ENDING BORROWER DESIGNATION
‘or derailed insructions, see RUS Bulfedn §744-2. Report in whole doflars anly. December, 2013 AROS16
CERTIFICATION

We bereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect the stalis of the syxtem

fo the bexi of owr knowledge and bellef.
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVIL, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND

RENEWALS HAYE BEEN OBTAINED FOR ALL POLICIES,

DURING THE PERIOD COYERED BY THIS REPORT PURSUANT TO PART 1784 OF TCFR CHAPTER XY1I
(Chack one of the fofowing)

There has bean a defaul in the fufllment of he obligations
wnder the RUS loan documents. Said defauils) isfare
spocificolly described In the Telecom Cperating Repor

All of the cbiigetiona under the RUS loan documanta
Tive boun fulfiled n all materal respecis.

Steven Sanderg 6/18/2014
DATE
PART A. BALANCE SHEET
BALANCE BALANCE BALANCE
ASSETS _____ END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY END OF PERIOD
;URRENT ASSETS URRENT LIABILITIES i

1. Cash and Equivalents
2, Cash-RUS Conslruction Fund
3. Affliates:
a. Telecom, A Recelvable
b. Other Accounts Recalvable
¢, Noles Recelvable
4, Non-Affillates:
a. Telecon, Accounis Receivable
b Other Accounis Receivabl
¢. Notes Reculvable
[ and D Recslvable
. Material-Regulsted

= jm (un

8. Prepayments
9. Othor Cument Assels
0. Total Current Assets (1 Thru 8)
{ONCURRENT ABSETS
1. Imvastment in Affiliated Comp
8. Rural Development
b. Norwural Developmant
2. Other Investmenis
a. Rural Davaiopmant
b. Nonneal Development

eony

Other Noncumeik Assets

Deferred Charges

Jurl Differences

7. Total Noncurrert Assets {11 thru 16)
ILANT, PROPERTY, AND EQUIPMENT
8. Tel Plant-in-Service

9. Property Haki for Fulure Use
0._Plant Under C

1._Plant Adj., Nonop. Planit & Goodwill
2. Less Acc Depreciation

3. Net Plant (18 thru 21 less 22)

%. TOTAL ASSETS (10+17+423)

@ | | g2

. Accounts Payable
5. Notes Payable
._Advance Bilings and Pay
. Cust Daposit
. Current Mat LT Dett
. Cument Mal, LIT Debi-Rur. Dav,
1. Curent Mat.-Capital Leases
2. Income Taxes Accrued
. Other Taxes Accrued
4. Other Current Liabliies
5. Total Current Liabiiities (26 thru 34)
ONG-TERM DEBT
Funded Deti-RUS Notes
B7. Funded Debi-RTB Nolss
B8, Funded Dett-FFB Notes
f9. Funded Debl-Other
. Funded Debt-Rural Develop. Loan
1, Promium (Discount) on LT Debt
h2. Reacquired Debt

3. Obligations Under Copilel Leasa
. Adv. From Affiliated Companies
#5. Other Long-Termn Debl

6. Total Long-Term Dabt (38 thru 45)

DTHER LIAB. & DEF. CREDITS

47. Other Long-Term Lisbilies

iE. Other Delermed Credits

9. Other Jurisdicional Diflerences

0. Totsl Other Liablities and Delered Gredits {47 thru 48)
QuImYy

51. Cap. Stock Outstand, & Subscribed

52. Additional Paid-in-Capital

|63. Treasury Stock

54. ip and Cep. Certficates

55. Other Capital

58. Patronage Capital Credhts

57. Retsingd Eamings or Margi

58. Total Equity (51 thru §7)

59, TOTAL LIABILITIES AND EQUITY (35+46+50+58)
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USDA-RUS BORROWER DESIGNATION

AR0516
OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS PERIOD ENDING
December, 2013

INSTRUCTIONS- See RUS Bullelin 1744-2
PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR THIS YEAR

. Local Network Services Revenues
Network Access Services Revenues
Long Distance Network Services Revanues
Carrier Billing and Collection Revenues
Miscellaneous Revenues
Uncollectible Revenues
. Net Operating Revenues (1 thru § |ess 6)
Plant Specific Operations Expense
Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)
Depreciation Expense
Amorlization Expense
. Customer Operations Expense
Caorporate Operations Expense
. Total Operating Expenses (8 thru 13)
. Operaling Income or Margins (7 less 14)
. Other Operating Income and Expenses
. Slate and Local Taxes

Federal Income Taxes

Other Taxes
. Total Operating Taxes (17+18+19)
. Net Operating Income or Margins (16+18-20)
. Inlerest on Funded Debt
. Interest Expense - Capilal Leases
. Other Interest Expense
. Allowance for Funds Used During Construction
Total Fixed Charges (22+23+24-25)
. Nonoperaling Net Income
Exiraordinary Items
Jurisdictional Differances
. Nonregulaled Net Income
. Total Net Income or Margins (21+27+28+29+30-26)
. Tolal Taxes Based on Income
Retained Eamings or Margins Beginning-of-Year
Miscellaneous Credits Year-to-Date
. Dividends Declared (Common)
Dividends Declared (Preferred)
Other Debits Year-io-Date
. Transfers to Patronage Capital
39, Retained Earnings or Margins End-of-Paeriod [(31+33+34) - (35+36+37+38)]
40. Patronage Capital Beginning-of-Year
41. Transfers to Palronage Capital
42. Patronage Caplial Credits Rellred
43, Patronage Capital End-of-Year (40+41-42)
44, Annual Debl Service Payments
45. Cash Ratlo [(14+20-10-11)/7]
[46. Operating Accrual Ratio [(14+20+26)/ 7]
47. TIER [(31426)/ 26]
148. DSCR [(31+26+10+11)/ 44]
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BORROWER DESIGNATION

USDA-RUS
RRO516

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2013

INSTRUCTIONS ~ See help in the online application.

PART | — STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund)
CASH FLOWS FROM OPERATING ACTIVITIES

2, Net income

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities

3. Add: Depreciation
Add: Amortization
5. Other (Explain)

>

Changes in Operating Assels and Liabliities
6 Decrease/(Increase) in Accounts Recelvable
1. Decreasel(Increase) in Materials and Inventory
8. Decrease/(Increase) in Prepayments and Deferred Charges
9. Decreasel{Increase) in Other Current Assels
10, Increase/(Decrease) in Accounts Payable
11. Increa‘ae.-‘(Dea'aase} in Advance Billings & Payments
12.  Increase/{Decrease) in Other Current Liabillties

13. Net Cash Provided/(Used) by Operations
CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decrease/(Increase) in Notes Recelvable
15.  Increase/{Decrease) in Notes Payable
16.  Increase/Decrease) in Cuslomer Deposits
17.  Net Increase/(Decrease) in Long Term Debt (Including Current Maturities)
18. Increase/(Decrease) in Other Liablllties & Deferred Credils
18.  Increase/(Decrease) in Capital Stock, Pald-in Caplial, Membership and Capital Certificates & Other Capltal
20,  Less: Payment of Dividends
21, Less: Patronage Capilal Credits Retired
22, Other (Explain)

23.  Net Cash Provided/(Used) by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES
24.  Nel Capital Expenditures (Property, Plant & Equipment)
25.  Other Long-Tem Investments
26.  Other Noncurrenl Assets & Jurisdictional Differences
27, (Other (Explain)

Net Cash Provided/(Used) by Investing Activities
Net Increase/(Decreass) in Cagh
Ending Cash
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